Privacy Policy

Effective Date: August 26, 2026

Santivida Healthcare, operated by A.A. Torres Professional Corporation (“Santivida,” “we,” “us,” or “our”), respects your privacy and is committed to protecting information you provide through our website.

Information We Collect

When you use our website, contact us, or request an appointment, we may collect information such as:

· Name
· Phone number
· Email address
· ZIP code or general service location
· Appointment or service information
· Information you voluntarily provide through website forms

Please do not submit sensitive medical information through general website contact forms unless specifically requested through a secure, designated system.

How We Use Information

We may use information submitted through our website to:

· Respond to inquiries
· Contact you regarding appointment requests
· Provide information about our services
· Coordinate requested services
· Improve our website and patient experience
· Maintain business and administrative records

Protected Health Information

Information collected as part of providing healthcare services may constitute protected health information (“PHI”) and is handled in accordance with applicable federal and state privacy laws, including HIPAA where applicable.

Our healthcare privacy practices are described separately in our Notice of Privacy Practices.

Information Sharing

We do not sell your personal information.

We may disclose information when necessary to provide requested services, operate our business, comply with legal obligations, or as otherwise permitted or required by applicable law.

Website Security

We take reasonable administrative, technical, and organizational measures to protect information submitted through our website. However, no internet transmission or electronic storage system can be guaranteed to be completely secure.

Third-Party Services

Our website may use third-party services for functions such as website hosting, appointment scheduling, analytics, communications, payment processing, or other business operations. Those services may have their own privacy policies.

Children’s Privacy

Our website is not intended to knowingly collect personal information from children without appropriate parental or guardian involvement.

Changes to This Policy

We may update this Privacy Policy from time to time. Changes will be posted on this page with an updated effective date.

Contact Us

If you have questions about this Privacy Policy, please contact:

Santivida Healthcare
A.A. Torres Professional Corporation
Phoenix, Arizona
Website: www.santividahealthcare.com

For healthcare privacy matters, please refer to our Notice of Privacy Practices.
